
We Care on a Cellular Level. 

care

Simple & Reliable 
Communication Platform:
Simple one-touch video and 
audio calling even for 
low-dexterity users.

Questions? Contact us at 844-771-0094 or email seness@nucleuscare.com
For more information please visit our website at www.nucleuscare.com

Support System
for Your Someones.

Seness by NucleusCare is the only tablet optimized 
for the unique challenges of seniors and those with 
intellectual & developmental disabilities.

Drop in Without Being 
Intrusive: 
Reduce the need for in-home 
monitoring by enabling 
virtual drop-ins on users. 

We Care About The 
Hearing Impaired:
A special hearing impaired 
ringing option allows even 
those with hearing loss to 
take advantage of video and
audio communication with 
their loved ones.

Family Engagement:
Increased visitation and 
stimulation from family 
members is proven to result 
in better outcomes. Family 
members can utilize a
dedicated Family App to 
interact with their loved ones.

Senior/IDD-Optimized Simple Interface & Features:
Our interface addresses the unique needs of elderly and intellectual or 
developmentally disabled clients. Our tablet can either have no 
background and a purposefully calming interface devoid of confusing 
icons or utilize a photo album submitted and managed by family members.

Download our Family App:

Follow us on social media for updates, 
promotions, announcements and more!
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user guide

before use:

setup wifi:

Plug in the device 
to a power source.

Press the power 
button. Hold for 
about 3 seconds until 
the device turns on.

Connect to Wifi by clicking 
Setup Wifi. Find your 
network, enter password 
and click ‘Connect’.

If you clicked ‘Skip’ you can always access this step 
from the yellow Settings icon. Open, ‘Network 
Settings’ to find your network and connect. 
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add family:

start call:

Click the yellow 
‘Add Family’ button.

Enter your family member’s 
phone number and click 
‘Send’. They will receive a 
text message to confirm.
Note: For international numbers 
outside the US add + and country code.

Use the toggle button to enable / disable the auto 
answer drop-in feature when inviting a family member.

Place a call by simply 
pressing the photo of 
the family member 
you want to call. Their 
cell phone will ring to 
notify that you are 
calling from your 
Seness device.

To cancel the call, 
simply click the red 
Cancel Call button.
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