
The Reports tab is similar to the Home tab. Here, you have the ability to run a 
report for internal use on calls made by a specific individual or scenario.

1. Select the ‘Reports’ tab on the left-hand side of the screen, then select ‘Calls’.
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2. You will be taken to the Account Calls screen. Enter the patient name, 
participant name, call type or status in the search bar.

3. After entering the information in the 
search bar, select the calendar icon to 
choose the desired date range.
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3. After entering the desired information and selecting the date range, select the 
‘Export to CSV’ button at the bottom right-hand side of the screen to download 
the report. 


